Rodstation Warranty Claim Form

There is full 12 month replacement warranty on RodStation rods, cameras, adaptors and the
FlueBoss power sweeping equipment. This warranty does not cover items that have clearly
been misused and consumable items that can wear during use such as Flueboss heads (Nylon,
cable and chain) or any equipment used when breaking liners. During use rods will naturally
bend and flex so may not remain perfectly straight. This is normal wear and not covered.

In the unlikely event that a warranty claim is necessary, please complete the form below and
return along with the item to RodStation (address at the base) for checking. This warranty
does not affect your statutory rights.

Customer/ business name

Telephone

Email

Proof of purchase or
purchase reference

Item Description

Nature Of Warranty Claim

Warranty Information for Rodstation Chimney Inspection Cameras

1. 3 months upon date of purchase, if there is a manufacturing function defect, we will
offer same item subject to our inspection

2. Upto 1year we will guarantee to repair the goods if there is a manufacturing defect

3. If the damage is man-made such as twisting of the camera cable/ damage to the
monitor this is not covered under the warranty and a quote will be given for repair/
replacement.

Please post warranty items including a completed copy of this form to:

Rodstation Ltd. Unit 42, Vale Business Park, Llandow, Cowbridge, Vale Business Park, CF71
7PF



